
Executive Vi e w p o i n t
One of the most demanding technical
i s s u e s facing trucking is emissions standards
for 2007 diesel engines, says Chris Lofgren,
newly elected president/CEO of Schneider
National, the country’s biggest truckload carrier.
“We’ve been pretty vocal regarding the Oct. ’02
engine,” he tells Hotline, “but the ’07 emissions
issues and the technology requirements for that
to be successful are just daunting. In many cases
the engines will have to be air cleaners. They’ll
have to put out cleaner air than they take in.”

“We kind of woke up late,” says Lofgren of
’02 engine concerns, even though Schneider was
among the first to sound the alarm. “You don’t
take a major component & roll it into the fleet
unless you’re sure it’s going to perform and the
lifecycle costs are understood,” he says. That
requires extensive road testing & “nobody has
put a substantial number of miles on any of the
technology.” Schneider bought enough pre-Oct.
trucks to fill new equipment needs through first
half of ’03. After that they hope to have enough
test data to make an engine selection. If not? “It
will create some interesting discussions,” he
says. “We may hold on to our tractors longer
until we do have a technology to roll out.”

’02 emissions “debacle” prompted Schneider
to start looking at ’07 now. “We’re trying to
understand what will be needed & what makes
sense,” Lofgren says. “We want to get the inter-
ested parties involved in order to understand
how we do the right thing regarding ’07, and to
make sure that the dialog starts now as opposed
to 12 months before we have a big problem.”

Shippers “are starting to recognize that
this is not a rate game,” he says of funda-
mental changes ahead. High insurance rates,
tight credit, fluctuating fuel prices & increasing
driver costs forced record numbers of carriers to
shut their doors and those costs aren’t going to
radically change, Lofgren says. “I think the
understanding in the shipping community is that
a lot of these people went out of business for a
reason. You can’t just continue to put on the
pressure, hoping someone will do something
merely to maintain cash flow. When you get to
that point you can’t reinvest in your business
and you’re into liquidation. Shippers understand
that, and their buying patterns are changing. It’s
going to be a different world going forward.”
Lofgren, Schneider’s COO since 2000, is only the
third CEO of the privately owned transportation
company founded in 1935. He succeeds Donald
Schneider, who remains chairman. 

Freight T r e n d s
Double-dip recession is extremely unlikely,
despite concerns prompted by the slowing pace
of economic recovery, says Newport Economist
Jim Haughey. He expects economic growth in
2nd half of ’02 to be around 3%, rising to near
4% next year. Freight volume grew at a 1.1%
p a c e in 1st quarter while GDP grew 5% but most
of latter was govt. spending & a draw-down of
surplus inventory, which didn’t impact freight.
Volume growth accelerated to 2.1% in the spring
quarter while GDP growth fell to 1.1% due to
goods spending by consumers & investors.
Growth pace is expected to double – to over 4%
in 2nd half – then rise to over 5% in ’03, says
H a u g h e y .

June spike in freight rates was partially
reversed in July. LTL rates dropped 1.1%, to
0.6% above May. Truckload rates fell 0.9%, to
0.4% higher than May. Haughey says shippers &
carriers appear to be probing for equilibrium.
Rates have moved erratically but have not risen
in 2 years for TL carriers & 8 months for LTL.

“It has been a brutal pricing environment,”
he says. The Consumer Price Index rose only 1%
in the last year while the Producers’ Price Index
fell about the same. A stronger economy should
improve pricing. Shippers should also be willing
to accept price increases to cover higher fuel &
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equipment costs. Thus LTL & TL rates are
expected to be 2.5-3% higher by mid-’03.

Exception freight began its seasonal m o d e r-
ation in July, says Transcore’s DAT Services
Market Research Analyst Brian Rollins. “June &
July are usually marked by a decrease in avail-
able freight. This July was no exception. Levels
slipped slightly, but remained much higher than
they were in previous years.” Based on historical
data, states with best combos of high freight vol-
umes & favorable load/truck ratios in Sept. will
likely be Ohio, Illinois, California, N. Carolina,
Wisconsin, Arkansas, Alabama, S. Carolina,
Louisiana. 

Sales T r e n d s
Outcome of standoff between truck buyers
& sellers over price & performance of post-Oct.
engines isn’t yet clear enough for a single truck
sales forecast, says Newport’s Haughey.
Ignoring Oct. pull-ahead, Class 6-8 retail would
total 269,000 this year, just below last year’s
274,000 units. 2003 forecast: 327,000. Totals
shouldn’t change much, but pieces are rear-
ranged: 8,000 pull-ahead (which he says could
be conservative) into 3rd quarter takes 4,000
units each from 4th quarter ’02 & 1st quarter ’03.
He also subtracts another 2,000 from spring ’03
numbers since some fleets say they’ll delay buy-
ing until price & performance issues are clearer.  

Industry orders for Class 8 trucks drop
from 28,000 in Mar. & 27,000 in April to 5,200 in
July, says International Truck Group President
Steve Keate. Everybody’s order boards are pretty
well filled to Oct., which means July orders &
beyond are probably post-Oct. production, he
says. Re the estimated $3,500-$7,000 price penal-
ty for the new engines: “We have contracts with
our big bore engine suppliers and those penal-

ties have no influence on that price,” Keate says.
But allocations have hurt & he admits they’ve
lost some orders because they couldn’t get pre-
Oct. Caterpillar engines.

Post-Oct. slowdown will likely mean lay-
o f f s. International has alerted its Chatham,
Ontario, plant that production cutbacks could
affect 40% of workers there. Detroit Diesel will
idle up to 700 workers by Oct. when production
will drop from 250 to 50-60 engines/day. 

2nd quarter trailer shipments totaled
3 1 , 9 5 0, down 17.9% from 2nd quarter ’01 but
still up from 1st quarter, according to manufac-
turer survey by Economic Planning Associates.
Dry van shipments were 16,000, down 20% from
year ago but up from 12,000 in 1st quarter.
Dump, platform, lowbed & bulk trailers also saw
modest quarter-to-quarter improvements. Only
segment to show gains over last year was dump
trailers, up 29.6%. Shipments of van trailers fell
19.5%; non-van trailers were down 13.7%.

“The good news is that the year-over-year
declines moderated for the second consecutive
quarter, indicating that we are approaching the
end of the downward phase of the current trailer
cycle,” says EP President Peter Toja. “From this
point on, we anticipate further, albeit modest,
improvements.” Contact: Economic Planning
Associates, (631) 864-4900.

New Products
Freightliner M2 Business Class in production
at Mt. Holly, NC. Current build rate: 20/day plus
40-50 previous models. First up: 106-inch BBC.
100-inch & 112-inch BBC models due in early ’03.
Previous Business Class models to be phased
out as new ones are phased in. Mercedes-Benz
900 engine is standard, Caterpillar 3126 is
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optional. Sales & Marketing VP Mark Lampert
says MBE 900 now accounts for 20% of Business
Class & Sterling Acterra mediums.

M2 production investment totals $54 mil-
l i o n, including new cab building technology fea-
turing 24 robots. COO Roger Neilson says Mt.
Holly plant is pioneering tooling & processes,
such as monorail cab delivery, that will migrate
to other Freightliner plants. In all, 75% of plant
space was remodeled for the M2.

Class 6 & 7 NAFTA retail totaled 67,800
through June vs. 81,800 first half of ’01, says
Lampert. Reasons for decline: soft economy &
general economic anxiety among customers.
Freightliner sold 15,200 through June vs. 18,500
last year & he expects rest of year to remain at
this level. Medium duty share rose from zero to
22.4% in 10 years. Goal: become #1 by capturing
another 10% share, mostly from International.

E m i s s i o n s
Oct. emissions changeover is opportunity for
MBE 4000 heavy duty Mercedes-Benz engines,
says Sterling/Western Star’s John Merrifield.
Profile of Sterling vocational customer is perfect
for 6-cylinder, mid-bore engine, which doesn’t
need to meet accelerated ’02 deadline, he says.
Sterling dealers, many ex-Ford, are used to “cap-
tive” engines & experienced in supporting
unique engine owners. Other options for Sterling,
Western Star & Freightliner buyers: Caterpillar
with “bridge” technology & Detroit Diesel Series
60. No current plans for a Cummins option, but
it’s not ruled out. Cummins ISB EGR is available
in Cargo lcf. Thomas Built buses & Freightliner
Custom Chassis use Cummins power.

Freightliner will show additional costs o f
EPA ’02 engines as a surcharge on invoices so
customers can see pass-through from engine
makers. Current estimate is $3,800-$4,400 for Cat
& Detroit Diesel Series 60. MBE will be competi-
tively priced, Lampert says.

Series 60 submitted to EPA for certification
in mid-August – 20 ratings now, more in coming
months. Detroit Diesel VP John Morelli says
fears over EGR are unfounded. DDC has over
2,500 Series 50 EGR engines running in buses
since 2000 & will have 8 million miles of testing
by Oct. Changes to Series 60 reduce weight of
EGR units by 25 lbs. New piston rings show 78%
lower wear on EGR engines. Fuel economy is

only slightly off current engines, he says, citing
6.9 mpg average for one over-the-road fleet.

DDC CEO Lud Koci says fuel cells won’t
replace diesels in trucks & are likely best suited
for stationary power, i.e. standby power genera-
tion. He predicts they won’t be used in mobile
power until 10 years after they appear in station-
ary power. Better choice: hybrid power
(diesel/electric), he says.

Fleet Utilizat i o n
Class 6-8 utilization was 87.6% in 2nd quar-
ter, up 3.3 points from year ago & highest 2nd
quarter since MacKay & Co. started the fleet sur-
vey 19 years ago. Reasons: fleets have trimmed
capacity & economy is improving, analysts say.
Class 6 utilization was up 0.5 point, to 79.6%;
Class 7 trucks & school buses, up 4.8 points, to
86.7%; Class 8, up 3.2 points to 88.5%. At 92.8%,
for-hire Class 8 utilization is near full “natural
rate” of capacity, MacKay says. An 8-point rise in
owner-operator Class 8 utilization “also indicates
strength in the for-hire sector.” Private fleet uti-
lization was up slightly. Lease/rental Class 8 uti-
lization rose 1.3 points, to a near peak rate of
94%. Contact: MacKay & Co., (630) 916-6110.

F i na n c i a l s
Paccar posts $73.7 million 2nd quarter
p r o f i t, up 87% from year ago. Revenues were
$1.8 billion, up 18%. Company says N. American
industry orders for heavy trucks surged 75% in
1st half. Kenworth & Peterbilt production is up
75% from 1st quarter, but most is pull-forward
purchases by fleets to beat Oct. 1 emissions
standards. Paccar Chairman/CEO Mark Pigott
warns that 4th quarter could be unfavorably
impacted by accelerated buying coupled with
slow freight growth. Paccar’s DAF unit partially
offset a 15% industry downturn in European
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heavy truck market sales by boosting market
share to record 13%, making it 4th largest heavy
truck manufacturer in Europe, company says. 

DaimlerChrysler says its
Freightliner/Sterling/Thomas Built Buses unit
was back in the black 2nd quarter. Reasons:
aggressive turnaround plan & pre-Oct. truck buy-

ing, which boosted unit sales 5%, to 29,900.
DaimlerChrysler sold 129,100 commercial vehi-
cles worldwide in 2nd quarter, up 1% from 2nd
quarter 01. 2nd quarter revenues for all opera-
tions totaled $38.8 billion, down 5% from year
ago. Operating profits, excluding one-time
effects, were $1.9 billion vs. $700 million.
Company credits Chrysler for most of the
i m p r o v e m e n t .

Navistar posts $16 million fiscal 3rd
quarter loss, after one-time charges, vs. $2
million profit same time last year. Revenues
were $1.6 billion, same as a year ago.
Company notes it would have been profitable
without unusual items including cost of
Chatham, Ont., worker strike, recalls, weak
exchange rates in some areas & "inability of a
major supplier to supply pre-emission
engines." Worldwide shipments of
International heavy & medium trucks and
school buses totaled 19,800 vs. 20,600 3rd
quarter '01. Shipments of midrange engines to
other OEMs: 73,400, down 8% from a year ago.
Company says continued weak demand could
mean a 4th quarter loss but, even if industry
demand doesn't improve in '03, it will be prof-
itable for the year. Navistar lowered its fiscal
'02 forecast (year ends Oct. 31) from 101,500
medium duty trucks to 97,500, including 75,000
Class 6-7. One reason: reluctance by leasing

companies to commit in still-wobbly economy.
Class 8 forecast stays at 156,000, buoyed by
Oct. pre-buy.

Volvo posts 20% decline in 2nd quarter
income, to 1.08 billion SEK ($114 million).
Company says drop was mostly due to reduced
income from its smaller stake in Scania. Sales
were 49 billion SEK ($5.2 billion) vs. 47 billion
SEK. 1st half truck deliveries worldwide totaled
77,103, down 6% from same time last year. Mack
worldwide sales were 11,809 trucks, down 13%;
11,030 in N. America, down 12%. Volvo Trucks
worldwide: 32,423, down 8%; 7,004 in N.
America, down 5%. Renault worldwide: 32,862,
down 2%. 

Cummins posts 2nd quarter profit of $13
m i l l i o n vs. $82 million loss year ago. Sales were
$1.46 billion, about same as last year. Engine
sales were $850 million, up 8%. Heavy duty truck
engines: $265 million vs. $235 million.
Shipments: 14,700 vs. 14,400 units year ago.
Medium duty truck & bus engine sales: $157 mil-
lion vs. $147 million. Shipments: 67,000 vs.
66,500. Company expects strong heavy truck
engine sales in 3rd quarter, then 4th quarter dip.

ArvinMeritor posts fiscal 3rd quarter
i n c o m e, before special items, of $58 million vs.
$34 million same period last year. Sales were
$1.9 billion, up 5%. Commercial Vehicle Systems
sales were $622 million, up 11%. Operating mar-
gin for period, ended June 30 was 5.6% vs. 1.3%.
Company forecasts Class 8 U.S. & Canadian pro-
duction at 154,000 units for its fiscal 2002 ending
Sept. 30, with decline in first half fiscal ’03.

Alliances &
A c q u i s i t i o n s
Phillips Industries named exclusive distributor
of Intra Technologies’ DC power management
products to independent WDs. Sears, Roebuck
to sell Sirius Satellite Radio through its retail
stores. Rand McNally to provide routing soft-
ware for Integrated Decision Support
C o r p . ‘ s Fuel Advice small fleet routing system.
Vytek Wireless buys E x t e n d e a assets, includ-
ing Extend:Fleet fleet management & supply
chain solutions product line. 

Westport Innovations & Isuzu Motors a d d
engine & component durability test phase to
cooperative agreement, say they may open dis-
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cussions re “commercial arrangement.”
Companies are currently testing Westport’s
direct injection natural gas fuel system in new
engine for Isuzu urban delivery trucks.

R.L. Polk & Co. to use infoUSA’s Donnelley
M a r k e t i n g business data for census 2000 fleet
coding & Trucking Industry Profile fleet/vocation-
al coding. Polk will also sell Donnelley business
info in the commercial truck industry. 

New Business
Freightliner Custom Chassis o f f e r i n g
Mercedes-Benz MBE900 engine for walk-in vans.
West Side Transport outsources tire manage-
ment to B a n d a g. T r a n s C o r e gets $38 million to
provide management services for Illinois’ toll
violation processing center. GGS Information
S e r v i c e s to develop parts management system
for International Truck & Engine. W R Q
V e r a s t r e a m to develop web-based order man-
agement system for Boyer Truck Parts.

Verspeeten Cartage to equip 400-vehicle fleet
with Aether’s MobileMax c o m m u n i c a t i o n s
systems. Cypress Truck Lines buys another
250 M o b i l e M a x units, bringing total to 400.
Coastal Pacific Xpress buys NSI Global’s
G l o b a l W a v e satellite tracking system for 200
reefer trailers. 

T r a n s i t i o n
A u t o c a r marks 1-year anniversary with opening
of parts operations center; parts distribution
facilities in West Chicago, IL, and Reno, NV; Parts
Customer Service Call Center for parts outlets &
sales/service/parts hotline for Xpeditor cus-
tomers. 

GE Capital reorganized as 4 separate financial
services businesses: GE Commercial Finance,
Michael Neal, president/CEO; GE Insurance,
Michael Fraizer, president/CEO; GE Consumer
Finance, David Nissen, president/CEO; GE
Equipment Management, Arthur Harper, presi-
dent/CEO. 

Events 
National Truck Equipment Assns. E c o n o m i c
Outlook Conference, Sept. 18, Hyatt Regency,
Dearborn, MI. Contact: NTEA, (800) 441-6832.
Technology & Maintenance Council f a l l

meeting, Oct. 14-17, Charlotte, NC. Contact: TMC
(703) 838-1763 or h t t p : / / t m c . t r u c k l i n e . c o m. 

Assn. of Equipment Manufacturers a n n u a l
customer support seminar, Oct. 12-15,
Scottsdale, AZ. (AEM is consolidation of
Construction Industry Manufacturers Assn. &
Equipment Manufacturers Institute.) Contact:
AEM, (414) 298-4143 or w w w . a e m . o r g.

2002 International Trucking Show d r a w s
27,905, including 14,763 owner-operators,
drivers & fleet mgrs. Show management says
truck operator registrations were up 14% from
previous year. 2003 show: June 26-28, Las
Vegas. Contact: ITS Management, (800) 227-5992
or w w w . t r u c k s h o w . c o m.

P e o p l e
Bob Christensen to Kenworth vp/general mgr.,
succeeding Ed Caudill, recently named presi-
dent/CEO of Fleetwood Enterprises. B i l l
J a c k s o n succeeds Christensen as vp/gen. mgr.,
Paccar Parts & Aftermarket Services. He was pre-
viously assistant gen. mgr., Paccar Parts. D e b r a
S h u m a r to senior vp, continuous improvement
& quality, ArvinMeritor, from vp, continuous
improvement & quality. 

Pamela Carter to vp-worldwide sales, market-
ing, logistics & distribution, Fleetguard Inc., from
Fleetguard vp/gen. mgr. – Europe/Middle
Est/Africa. John Kneebone to gen. mgr., Delco
Remy Diesel Engine business. Ron Poland t o
plant operations director, Autocar, from manu-
facturing director, Harry Major Machine & Tool.
Susan Hanafee to exec. director, public rela-
tions, Cummins, from vp-corp. affairs,
Indianapolis Power & Light.

Gary Gerstenslager to exec. director,
Hendrickson Trailer Div., from operations direc-
tor. Joel McGinley to COO, TransCore
Commercial Services Group, from Transcore vp-
intermediary services. He succeeds M a r c
C a m e r o n, who resigned. Dale Tower to vp,
retail operations, TEAM Vehicle Sales. Ron Lazo
to vp-professional services, Pegasus TransTech,
from vp-professional services, Logistics.com.

Died: Marvin Gordon, former publisher of T r u c k
Blue Book & founder of Used Truck Sales
Network, predecessor to Used Truck Assn. 
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